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1 USER AGREEMENT AND POLICY
By installing, activating, accessing, or using the Reporter App, Reporter Wireless Alert, Hub, Out-
door Sensor, software, firmware, accessories, cloud features, notifications, or any associated product
or service, you acknowledge and agree to the following terms and policies. If you do not agree, do
not install, activate, access, or use the product.

1. Lawful Use Only. Reporter products are intended only for lawful security, motion detection,
object-category alerting, and user notification purposes. You are solely responsible for complying
with all applicable federal, state, local, municipal, provincial, national, and international laws, rules,
regulations, ordinances, privacy laws, surveillance laws, recording laws, consent laws, notice/sig-
nage requirements, property rules, landlord/tenant rules, HOA rules, workplace rules, and any other
requirements that apply where the product is installed, aimed, accessed, or used.

2. User Responsibility for Installation and Use. You are solely responsible for where and how
you install, mount, aim, configure, activate, access, maintain, and use Reporter products. Do not
install, aim, or use any Reporter product in a manner that invades privacy, views areas where a
person may have a reasonable expectation of privacy, monitors property without proper authority,
violates third-party rights, or violates any law or rule.

3. Prohibited Misuse. You must not use Reporter products for unlawful surveillance, stalking, ha-
rassment, intimidation, discrimination, retaliation, trespass, invasion of privacy, unlawful recording,
voyeurism, spying, unauthorized monitoring, interference with emergency services or law enforce-
ment, or any other illegal, unsafe, abusive, or improper purpose.

4. No Facial Recognition, Biometrics, AI Training, or Data Sale. Reporter products are
designed for object-category alerts, not identity recognition. Reporter may detect general object cat-
egories such as person, animal, or vehicle, depending on user-selected settings, but Reporter does not
identify who a person is. Reporter does not perform facial recognition, does not identify, name, ver-
ify, authenticate, track, or profile specific individuals, and does not create, extract, store, maintain,
sell, share, or use faceprints, facial geometry, biometric identifiers, biometric templates, voiceprints,
fingerprints, retina scans, iris scans, gait signatures, or other biometric identifiers. Reporter does not
use customer images, alerts, detection events, device data, or user data to train artificial intelligence
models, machine learning models, facial recognition systems, biometric systems, advertising systems,
profiling systems, or third-party data products. Reporter does not sell customer images or detection
data. Any image or detection data is used only to provide user-requested product functions, such as
motion-triggered detection, object-category alerts, notifications, user viewing, user storage, or other
user-directed features.

5. No Guarantee of Detection, Security, or Emergency Response. Reporter products are
alert and notification tools only. They do not guarantee detection of every person, animal, vehicle,
object, motion event, crime, emergency, threat, safety risk, or loss. Reporter products are not a
substitute for police, fire, medical, emergency, professional security, life-safety, alarm, or monitoring
services. You remain solely responsible for your own safety, security decisions, emergency response
decisions, and use of any alert, notification, image, or data.

6. Account, Device, and Network Security. You are responsible for protecting your account,
password, phone, tablet, computer, router, network, Hub, Sensor, access credentials, and app permis-
sions. Unauthorized access, weak passwords, shared credentials, poor network security, lost devices,
failure to update software or firmware, depleted batteries, signal interference, incorrect configuration,
cloud interruption, or environmental conditions may affect operation.

7. Indemnity, Defense, and Hold Harmless. To the fullest extent permitted by law, you agree
to indemnify, defend, and hold harmless Summon Gear LLC, the Reporter brand, and their owners,
officers, managers, members, employees, contractors, designers, developers, manufacturers, suppliers,
sellers, resellers, distributors, affiliates, licensors, service providers, agents, successors, and assigns
from and against any and all claims, demands, actions, lawsuits, investigations, damages, losses,
liabilities, penalties, fines, judgments, settlements, costs, expenses, and attorneys’ fees arising out
of or related to your installation, placement, aiming, configuration, activation, access, use, misuse,
unlawful use, failure to obtain required consent or notice, sharing or disclosure of images or data,
violation of any law or rule, violation of any third-party right, account or network security failure, or
any claim by any person or entity arising from your acts or omissions involving Reporter products.

8. Legal Limitations. Nothing in this User Agreement and Policy is intended to exclude, waive,
disclaim, or limit liability where such exclusion, waiver, disclaimer, or limitation is prohibited by law.
These terms apply only to the fullest extent permitted by applicable law. Additional terms, privacy
disclosures, warranty terms, and product instructions may be provided in the Reporter app, on the
product website, or in other product materials.

Use of Reporter products means you have read,
understood, and accepted this User Agreement and Policy.
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2 What Is Included
• 1 indoor Hub with touchscreen
• 1 Outdoor Sensor with mounting bracket/gimbal
• 1 USB-C power adapter for the Hub
• 4 AA batteries for Hub backup power and 2 C-cell batteries for

the Sensor.

You can add more Sensors later. One Hub supports up to 25 Sen-
sors. Extra Sensors are available at SummonGear.com.

3 Quick Start: Set Up Your System First
Follow these steps before mounting the Sensor outside. Start with
the Sensor close to the Hub so setup is easy. You do not need Wi-Fi
for normal operation. Wi-Fi is only used for optional software up-
dates, downloading saved images from the Hub to a phone or com-
puter, and receiving App Alerts.

1. Install the 4 AA batteries in the Hub. These are backup batter-
ies. Always use quality alkaline batteries.

2. Plug the Hub into the included USB-C power adapter.
3. Read and agree to the Terms of Use. Scroll down using the MORE

button, read carefully, then tap Agree. This page will not appear
again.

4. Open the Sensor and install the 2 C-cell batteries. Always use
quality alkaline batteries.

5. Keep the Sensor within 3 feet of the Hub.
6. Pair the Sensor with the Hub (see Section 6).
7. Wave your hand in front of the Sensor to test it.
8. Confirm that an image appears on the Hub.
9. After the test works, mount the Sensor outside.

How You Know It Is Working

If you wave your hand in front of the Sensor and an image
appears on the Hub, the system is working.
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Figure 1: Install batteries in the
Sensor before pairing.

3.1 Cold Weather Note

In very cold temperatures be-
low 32°F / 0°C, use high-quality
lithium 1.5V C-cell batteries for
better performance. Alkaline
batteries work well in normal
weather. If temperatures drop
below 20°F, alkaline battery ca-
pacity is greatly reduced.

3.2 Closing the Sensor

1. Place the back cover on the front of the Sensor housing. Make
sure the mounting socket is on the top.

Install the corner pins after closing the Sensor.

2. Press the two halves together until they are fully seated.
3. Insert the corner pins to lock the housing shut.
4. You don’t need to install the gimbal bracket yet; it is shown here

to clarify orientation.
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Product Overview
The Reporter AI Wireless Alert is a motion-detecting alert system
with smart image recognition. The two main parts are the Hub,
which is the indoor touchscreen receiver, and the Outdoor Sensor,
which is the battery-powered camera/motion unit. In this manual,
the Outdoor Sensor is usually called the Sensor. The Sensor uses
PIR motion detection.

Main Benefit

Unlike a simple chime, this system helps you see whether the
alert was caused by a person, vehicle, or animal. You can also
exclude alerts you do not want.

4 What the System Does
The Reporter AI Wireless Alert monitors your property for the
types of movement and objects you select, then sends an image to
the indoor Hub so you can see what triggered the alert. This is done
at long range without Wi-Fi. You can also set the Hub to connect
to Wi-Fi and send App Alerts to your phone when you are away.

What System Can Do

• Motion detection for outdoor or indoor use
• Image capture when motion is detected
• Smart recognition for people, animals, and vehicles, based on your

settings
• Intelligent filtering of what objects (targets) to receive alerts for

and what to ignore
• Long-range wireless connection to the Hub
• Alerts and image review on the indoor touchscreen
• No Wi-Fi required for normal operation
• No monthly fees or memberships
• Ability to download images directly to your phone or computer

from the Hub without internet
• Ability to have the Hub notify your phone if you wish. Wi-Fi near

the Hub and the Reporter App are required.
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5 How the System Works

5.1 System Overview

The system has one indoor Hub and one or more Sensors. When
motion is detected, the Sensor takes an image, identifies the object
if possible, and sends the image to the Hub. The Hub shows the
image, sounds an alert, and saves the event for later review.

Detect
motion

Capture
image

Process
image

Identify
person, ani-
mal, vehicle

Send
to Hub if you

chose that alert

Alert
you

Display
image

Save
image + info

5.2 Normal Use

When the detected object matches the target types you selected,
the Hub shows the image right away. You can quickly see what trig-
gered the alert and decide whether you need to take action.
The Hub also lets you review old images, check battery levels, check
signal strength, and manage your Sensors.

6



Reporter AI Wireless Alert User Manual

6 Expansion
One Hub can work with up to 25 Sensors. You can cover a large
property by placing Sensors in different locations.
Each Sensor can be given its own name, such as “Front Driveway,”
“Back Gate,” or “Barn Entrance,” so you know exactly which Sensor
was triggered.

Figure 2: One Hub can manage many Sensors. Scan the QR code to visit
the SummonGear website.

7 Pairing the Sensor and Hub
You must pair the Sensor with the Hub before use. Pair the Sensor
while it is close to the Hub, within about 3 feet, 1 meter.

1. On the Hub home screen, tap the information icon , then tap
the settings icon .

Figure 3: Tap the information icon, then go to Settings → Pair.

2. Tap PAIR, then tap PAIR MODE. The button turns green.
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Figure 4: Turn on Pair Mode from the Hub.

3. Within 60 seconds, wave your hand in front of the Sensor until
its light blinks, or insert the batteries into the Sensor.

4. Wait for the new Sensor to appear on the Hub screen.
5. Give it a helpful name, such as “Back Driveway.”
6. Tap Done.
7. Test the Sensor a few times before mounting it permanently.

Pairing Tip

Keep the Sensor within 3 feet of the Hub while pairing. After
pairing works, test it indoors before mounting outside.

8 Sensor Memory
If the Hub is out of range, the Sensor can save up to 100 images and
send them later when it reconnects to the Hub. Once 100 images
are reached, the sensor overwrites old images in blocks of 25 images.
The images are retained even if batteries are removed.
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9 Gimbal Assembly
Assemble the mounting bracket before installing the Sensor.

1. Insert the ball into the nut.
2. Press the ball into the plate socket.
3. Tighten the collar to lock the assembly.
4. Screw the mounting plate securely to a wall or post.
5. Slide the Sensor onto the bracket until it locks.
6. Aim the Sensor level or slightly downward and tighten the collar.

Figure 5: Insert the ball into the
nut.

Figure 6: Press the ball into the
plate socket.

Figure 7: Tighten the collar to
lock the assembly.

Figure 8: Slide the Sensor up to
lock it in place.

Important

Do not point the Sensor upward. Always aim it level or slightly
downward. (figure 9)
Do not mount it where sprinklers spray directly into the front
of the Sensor.

9
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10 Mounting and Aiming

10.1 Recommended Height

• Small animals: mount about 2–4 feet above ground
• People and vehicles: mount about 6–10 feet above ground, angled

slightly downward

10.2 Mounting Direction

Make sure the back bracket is on top when you attach the Sensor.

Figure 9: Mount the Sensor level
or slightly downward.

Figure 10: The back bracket
should be on top.

10.3 Best Placement Tips

• Keep the antenna vertical for best range
• Aim across the driveway or path when possible, not straight at

approaching motion
• Avoid aiming at moving tree branches
• Avoid direct sunlight hitting the front of the Sensor
• Keep the Sensor away from heavy metal objects that can block

the signal
• Test the Sensor before final mounting

Before Final Mounting

Confirm that the Sensor is paired, images are arriving at the
Hub, the antenna is vertical, and the viewing area is correct.
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11 How Detection Works
The Sensor uses motion detection to wake up, capture an image,
and check what type of object caused the event. The Hub alerts you
only according to the target types and settings you choose.

11
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12 Trail Camera Use
You can use the Sensor as an isolated capture camera. Set it to the
desired target using the Hub, for example 4-legged animals, and
mount it at the appropriate height. For smaller animals, mount it
lower. For larger animals, mount it higher. When you return within
range with the Hub in hand, trigger the Sensor to wake it. It will
deliver up to 100 stored images to the Hub.

13 Battery Life
The Sensor is designed for very long battery life: up to 5–7 years on
high-quality C-cell alkaline batteries under normal use, depending
on how often it is triggered. In general, in normal operating temper-
atures, using high quality batteries such as Energizer Max or Dura-
cell Ultra, the Sensor can last for up to 10 years with minimal user
(low traffic area) and up to 5 years with up to 10 image sends per
day.

14 Range

The Reporter system is certified to have up to 1000 Meters ( 0.75
miles) of open line of sight range. For the strongest wireless connec-
tion:

• Keep both antennas vertical
• Keep the Hub and Sensor away from Wi-Fi routers when possible
• Move the Hub or Sensor a few inches if the signal is weak
• Use line-of-sight whenever possible
• Avoid placing the Hub behind large metal objects or appliances

Antenna Orientation Matters

It is very important to orient both antennae vertical. If one is
tilted, the range of the system may become degraded.

15 Sensor LED Test Feature
You can make the light on the front of the Sensor blink when it de-
tects motion. This is helpful while testing.

12
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Turn this feature off after testing so the light on the sensor does not
blink at night (this way no one can detect the sensor). On the Hub,
tap the light bulb icon. NOTE: It will take one trigger cycle for
this to take effect.

16 Hub and Controls

16.1 The Hub Button

The button on the Hub shows status and lets you control basic
functions.

13
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16.2 What the Icons Mean

Tap the information icon to see the icons. They disappear after a
few seconds.

17 Detect Settings
The Detect page lets you choose what each Sensor should watch for.
Go to Settings → Detect.

Figure 11: Detect settings page for one Sensor.
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17.1 How to Use the Detect Page

1. Select the Sensor you want to change from the dropdown at the
top left.

2. Choose which targets should create alerts: Human, Animal,
and/or Vehicle.

3. Adjust sensitivity and other options.
4. Tap Done to save.

17.2 Target Buttons Explained

• Green = Alert for this type
• Gray = Ignore this type
• Red = Specifically exclude a type when Detect Everything is

ON. Press the target button (eg Animal) twice to get the RED
color

17.3 Detect Everything

Turn this on if you want the sensor to react to all and any motion,
not only people, animals, or vehicles. You can still exclude certain
types by making them red.

When to Use Detect Everything

Use this mode when you do not want to miss any activity, such
as in a driveway, gate area, or during testing.

17.4 Other Settings

• PIR Sensitivity: Use High if motion is missed at longer dis-
tance. Use Low if you get too many alerts outside your protec-
tion zone. Start with High.

• Ignore Background: Helps reduce alerts from wind moving
trees or grass. This patent-pending feature lets the system ig-
nore things like parked cars in the detection zone. There are 3
settings: Low, Medium, and High. Start with OFF.

• IR Mode: Use High for larger or darker areas at night. Start
with LOW.

15
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18 Viewing Images
Tap any thumbnail to open the full image. Press and hold on the
image to zoom in. There’s 5 zones of zoom, center, and 4 corners.

Figure 12: Press and hold to zoom into part of an image.

Daytime images may have a red tint on grass and trees. This is
normal for this camera type. Night images are black-and-white in-
frared.

19 Night Vision and Image Quality
The camera takes images in complete darkness using infrared light.
Due to the fact that this is a battery operated system, the infra red
illumination is limited in range. Night images are black and white
and are intended for identification, not high-detail photography.

16
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Figure 13: Typical night image.

20 Downloading Images From the Hub
You can transfer saved images to your phone or computer using the
Hub’s temporary Wi-Fi.

1. Put your phone in Airplane Mode.
2. Turn Wi-Fi back on while staying in Airplane Mode.
3. Open a saved image on the Hub and tap the upload icon .

Figure 14: Tap the upload icon.

4. Scan the first QR code with your phone camera to connect to
the Hub’s Wi-Fi.

5. Scan the second QR code to open the image gallery.
6. Save the images you want.

17



Reporter AI Wireless Alert User Manual

Figure 15: First QR code: con-
nect to Hub Wi-Fi.

Figure 16: Second QR code: open
the gallery.

21 App Alerts

You can set the system to no-
tify you when the Sensor sends
an image alert. This requires
the Hub to be within range
of your Wi-Fi router, and you
must download the Reporter
App from the App Store or Play
Store.

Figure 17: Install the Reporter
App to receive App
Alerts.

21.1 Register the Hub for App Alerts

1. go to https://summongear.com/QR or scan this QR code to
download the Reporter App from Play Store or App Store.

18
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2. On the Hub home screen, tap the information icon , then tap
the settings icon .

3. tap CONFIG, then tap App Alerts

4. Tap "Setup WiFi," "Turn On," and wait for the Hub to scan for
close routers.

5. from dropdown, select your Wi-Fi router and tap "Enter".
6. Enter your password and tap "Connect" The Hub will check if

you entered credentials correctly.
7. You can now tap "Test" to see if the cloud server is connected,

or tap "Close"
8. Tap Register

9. From the drop down menu, choose how quickly you’d like to
be notified. ( Instant means as soon as motion is alerted, Hub
switches to WIFI and sends the notice. You can set a delay of
10 seconds or 30 seconds, so that the Hub can receive additional
alerts for the event being captured, and does not miss them.)
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10. Open the Reporter-Ai App on your mobile and tap the on
the top right to add a Hub. scan the QR code on the Hub with
your mobile. That binds the Hub to your app. You can monitor
multiple Hub units with the same mobile APP.

22 Software Updates
Software updates are optional and require Wi-Fi. NOTE: Sensors
update after a trigger. To check for updates:

1. On the Hub home screen, tap the information icon , then tap
the settings icon .

2. Tap CONFIG and select OTA
3. Tap Turn on Wi-Fi and connect to your home network.
4. Check for updates and install if available.
5. Do not turn off the Hub during the update.

23 Factory Restore
Only use Factory Restore if you want to erase all images and set-
tings and start fresh.
Go to Config → OTA, then tap FACTORY RESTORE.

Important

Factory Restore deletes all saved images and settings. Use it
only when necessary.

20
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24 Troubleshooting

24.1 No images Arriving

• Make sure the sensor is paired to the Hub (See Section 7).
• Make sure the batteries are installed correctly (See figure 1).
• Check the signal strength on the Hub by tapping the signal icon.
• Keep both antennas vertical.
• Move the Hub or Sensor slightly to improve signal.

24.2 Pairing Does Not Work

• Keep the Sensor within 3 feet of the Hub.
• Make sure Pair Mode is active and the Pair Mode button is green.

(See Section 7).
• Trigger the sensor within 60 seconds of putting Hub in PAIR

MODE.
• Make sure the sensor batteries are installed correctly.

24.3 Daytime Images Look Red

This is normal for the infrared-capable camera. Grass and leaves
often appear reddish in daytime images.

24.4 No Sound

Make sure the speaker icon on the home page is not muted. Try a
different alert tone. If needed, remove power and batteries from the
Hub, then reconnect.

24.5 Cannot Download Images

Put your phone in Airplane Mode. Turn Wi-Fi back on. Re-
connect to the Hub Wi-Fi if needed. Make sure you scan both QR
codes.

24.6 Too Many Alerts

• Lower the PIR Sensitivity setting on the Detect page.
• Increase Ignore Background setting on the Detect page.
• Aim the Sensor away from moving trees, bushes, or direct sun-
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light.
• Make sure the sensor is level or slightly downward.

24.7 Missed Alerts

• Increase PIR Sensitivity on the Detect page of the Hub.
• Check that the target type is enabled in Detect Settings.
• Aim the Sensor across the path of motion when possible.
• Check battery level and signal strength.

25 Important Notes
• Use high-quality alkaline C-cell batteries for the Sensor in normal weather.
• Use lithium 1.5V C-cell batteries in very cold temperatures.
• Keep antennas vertical for best range.
• The Sensor is weather-resistant, but avoid direct sprinkler spray into

the front.
• Do not interrupt software updates.
• Red tint in daytime images is normal.
• When using App Alerts, our server retains the image only until you

receive it on your mobile device. Nothing is retained.

26 Limited Warranty

One-Year Limited War-
ranty
Reporter AI Wireless Alert products are war-
ranted to the original purchaser to be free from
defects in materials and workmanship for one
(1) year from the date of purchase.

We will repair or replace defective products at
our discretion. Contact via our contact page
at https://SummonGear.com and have your
purchase invoice available.

What This Warranty
Does Not Cover
Damage from misuse, improper installation,
wrong batteries, water damage beyond normal
weather exposure, physical damage, or unautho-
rized repair is not covered.

Battery-related damage is specifically excluded.

27 Recycling and
Battery Disposal

Remove batteries before disposing of the prod-
uct. Recycle electronics and batteries according
to local rules.

28 Battery Safety
Use only recommended battery types. Do not
mix old and new batteries. Remove batteries
if storing the product for a long time. Keep
batteries away from children.

29 Regulatory Com-
pliance

This device contains a pre-certified modular
transmitter.

Contains FCC ID: 2AC7Z-
ESPS3WROOM1U

Contains IC: 21098-ESPS3WROOM1U
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SummonGear LLC
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Created, Designed, programmed and assembled in the USA with
domestic and foreign components.
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